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"HOW TO DEAL WITH DISSATISFACTION”

LUKE 10:38-42

WHY IS IT THAT SOME PEOPLE SEEM ALWAYS TO

BE COMPLAINING? WHAT CAUSES THEM TO BE SO
DISSATISFIED WITH LIFE AND WITH PEOPLE AROUND
THEM? FOR SOME PEOPLE, NOTHING IS EVER RIGHT
OR GOOD ENOUGH. THEY ARE IMPOSSIBLE TO PLEASE,

ONE ILL-TEMPERED HUSBAND WAS SULLEN AND SILENT
AT THE BREAKFAST TABLE. “HOw DO YOU WANT
YOUR EGGS COOKED?"” ASKED HIS WIFE GENTLY.

"ONE FRIEND AND ONE SCRAMBLED.,” HE ANSWERED
GRUFFLY . WHEN SHE PLACED THE EGGS BEFORE

HIM, HE WAS FURIOUS. "“"WHAT’S WRONG?" ASKED
HIS WIFE. “You FRIED THE WRONG EGG!” HE
SNAPPED.

IN FACT, THERE ARE SOME INDIVIDUALS WHO HAVE
NOTHING TO SAY UNLESS IT’S A COMPLAINT.

HERE WAS ONCE A LITTLE BOY WHO NEVER
TALKED. AS HE REACHED THE AGE OF TWO, AND
THREE, AND FOUR, HIS PARENTS WORRIED MORE
AND MORE BECAUSE HE SAID NOTHING. FINALLY,

IN DESPERATION, THEY TOOK HIM TO EVERY KIND
OF SPECIALIST THEY COULD FIND, AND NO ONE

COULD FIND ANY REASON OR CAUSE WHY THE CHILD
DIDN'T TALK. TIME PASSED, AND THE PARENTS
BECAME MORE ANXIOUS. THE CHILD SEEMED

INTELLIGENT IN EVERY OTHER WAY. HIS HEARING

WAS GOOD, HIS EYESIGHT WAS EXCELLENT, AND
EVERYTHING ELSE SEEMED NORMAL. FINALLY ONE
DAY AT THE BREAKFAST TABLE WHEN THE BOY WAS




ABOUT FIVE YEARS OLD, HE SUDDENLY SPOKE AND
SAID, "THE OATMEAL IS coLD.” “BiILLY!"” SHOUTED
HIS MOTHER, “You CAN TALK! WHY FOR ALL THESE
PAST YEARS HAVE YOU NEVER SAID ANYTHING?"

AND BILLY REPLIED, "UP TO NOW, EVERYTHING'S
BEEN ALL RIGHT.”

WINSTON CHURCHILL USED TO TELL THE STORY

OF THE BRITISH FAMILY THAT WENT OUT FOR A
PICNIC BY A LAKE. IN THE COURSE OF THE
AFTERNOON, THE FIVE-YEAR-OLD SON FELL INTO
THE WATER. UNFORTUNATELY, NONE OF THE ADULTS
COULD SWIM, AS THE CHILD WAS BOBBING UP

AND DOWN AND EVERYONE ON THE SHORE WAS
DISSOLVING IN PANIC, A PASSERBY SAW THE

SITUATION. AT GREAT RISK TO HIMSELF, HE
DIVED IN FULLY CLOTHED AND MANAGED TO REACH
THE CHILD JUST BEFORE HE WENT UNDER FOR THE
THIRD TIME. HE WAS ABLE TO PULL THE CHILD
OUT OF THE WATER AND PRESENT HIM SAFE AND
SOUND TO HIS MOTHER. INSTEAD OF THANKING
THIS STRANGER FOR HIS HEROIC EFFORTS, HOWEVER,
THE MOTHER SNAPPED PEEVISHLY AT THE RESCUER,
"WHERE'S JOHNNY'S cAP?” SOMEHOW IN ALL THE
COMMOTION, THE BOY’S CAP HAD GOTTEN LOST.
OUT OF ALL THE FACETS OF THAT EPISODE, THE
WOMAN FOUND SOMETHING WITH WHICH TO BE
DISSATISFIED, SOMETHING TO COMPLAIN ABOUT.

IN HIS BOOK, LIVING THE BAD DAYS, JAMES
SPARKS WRITES ABOUT "ONE OF THE MOST TRAGIC
AND ISOLATED PEOPLE” THAT HE EVER KNEW. SHE
SPENT ALL OF HER DAYS FRETTING ABOUT HOW

BADLY LIFE HAD TREATED HER, A BRIGHT CAREER
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WOMAN WHO HAD ONCE HAD A RESPONSIBLE GOVERNMENT
POSITION, SHE HAD BECOME BITTER BECAUSE OF

A SERIES OF EVENTS THAT RESULTED IN HER
DISMISSAL., TO CUT EXPENSES AND TO CONSERVE

A MEAGER INCOME, SHE MOVED INTO THE BASEMENT
OF HER HOUSE AND RENTED OUT THE UPSTAIRS.
THERE SHE LIVED IN CHILLY ISOLATION WITH

HER CAT, BROODING ON WAYS TO GET EVEN. EVERY
WAKING MINUTE SHE STEWED IN HER OWN MISERY,
CALLING ANYONE WHO WOULD LISTEN TO HER STORY,
SHE BEMOANED HER HELPLESSNESS, ACUSED FAMILY
AND FRIENDS OF CONSPIRING TO INJURE HER,

AND BLAMED THE COMMUNITY FOR BEING HEARTLESS
AND CRUEL.

SPARKS SAID, “SHE WOULD CALL ME AND TALK
NONSTOP FOR AN HOUR OR MORE. IF I TRIED
TO LIMIT HER, SHE WOULD SAY., ‘YOU'RE JUST
LIKE ALL THE OTHERS -~ NO TIME TO LISTEN
TO SOMEONE WHO NEEDS HELP.'" SHE PLEADED
FOR FRIENDSHIP, BUT SEEMED ONLY TO WANT AN
AUDIENCE. SPARKS TRIED TO CONNECT HER WITH
POTENTIAL FRIENDS (PEOPLE WHO WERE UNTIRINGLY
PATIENT AND CARING), BUT SHE SOON SUCKED

THEM DRY BY HER ENDLESS WAILING. ALL SHE

DID WAS CULTIVATE HER OWN MISERY,

ON THE OTHER HAND, WE'VE ALL KNOWN PEOPLE

WHO HAVE HAD MORE BAD LUCK THAN USUAL., PEOPLE
WHO HAVE SUFFERED DEEPLY, YET HAVE HANDLED

IT DIFFERENTLY. THEY REEL TEMPORARILY UNDER

THE BAD THINGS THAT HAPPEN TO THEM, BUT
BOUNCE BACK WITH GREATER COURAGE THAN

BEFORE.




WHAT IS IT THAT THEN MAKES SOME OF US SUCH
COMPLAINING, DISSATISFIED PEOPLE?

1. MOST OF THE OBSESSIVE COMPLAINERS I KNOW
SEEM TO HAVE A SELF-INDULGENT, NEGATIVE
ATTITUDE TOWARD EVERYTHING, NOT BECAUSE THEY
HAVE SUFFERED MORE THAN ANYONE ELSE AND ARE
TRYING TO LIVE WITH MORE PAIN THAN THE
AVERAGE, BUT BECAUSE THAT’S THE WAY THEY
HANDLE EVERYTHING. IF THEY FEEL FRUSTRATED,
RESENTFUL, FEARFUL, OR LONELY, INSTEAD OF
TRYING TO SOLVE THE PROBLEM, THEY JUST
COMPLAIN ABOUT IT. THEY NEVER HEAR THAT

PORTION OF THE WEATHER REPORT THAT SAYS,
"TOMORROW THERE IS A 50 PER CENT CHANCE OF

SUNSHINE.” INSTEAD, THEY NOTICE ONLY THAT
THERE IS A 50 PER CENT CHANCE OF RAIN.,

BY ITSELF, EXCESSIVE OR OBSESSIVE COMPLAINING
SOLVES NOTHING. IT BORES OUR FRIENDS AND
SETS UP FAILURE, WE TEND TO FALL IN LOVE
WITH THE SOUND OF OUR OWN VOICE AND THE
CADENCE OF THE STORY, UNTIL WE HAVE LOST
SIGHT OF THE ORIGINAL PROBLEM AND DELIGHT
ONLY IN THE SUFFERING.,

LISTEN TO YOURSELF SOMETIME TO SEE IF YOU

MAY HAVE FALLEN INTO THE HABIT OF BECOMING

AN OBSESSIVE COMPLAINER., SOME COMPLAINING

IS JUST THAT -- HABIT. WE GET INTO THE HABIT
OF ALWAYS BEING THE FAULT FINDER,

2. SECONDLY, PEOPLE WHO ARE COMPLAINERS
MOST OF THE TIME ARE USUALLY THOSE WHO ARE



DISSATISFIED WITH THEMSELVES. AND, OF COURSE,
THERE'S SOME OF THAT IN ALL OF US. WE SEEM
TO BE BORN WITH A "BENTNESS OF SPIRIT.” WE
SEEM TO ENTER THIS WORLD SUSPICIOUS OF "THE
WAY IT IS” AND AT ODDS WITH LIFE AS IT IS
GIVEN TO US.

KAREN HORNEY, THE PSYCHOLOGIST, WROTE SOMEWHERE
A DESCRIPTION OF THE DIFFERENCE BETWEEN A
PSYCHOTIC AND A NEUROTIC. “A PSYcHoTIC,”

SHE SAID, "IS A PERSON WHO SAYS, 'TWO PLUS

TWO IS FIVE'; THAT IS, THEY ARE COMPLETELY

OUT OF TOUCH WITH REALITY. A NEUROTIC,

HOWEVER, IS A PERSON WHO SAYS, 'TwWOo PLUS
TWO IS FOUR, BUT I DO NOT LIKE IT!’'"” THERE

IS SOMETHING ABOUT THE WAY LIFE IS PUT
TOGETHER THAT DOES NOT SUIT THEM. ON THESE
TERMS, OF COURSE, WE ARE ALL, TO SOME DEGREE,
NEUROTIC, FOR AGAIN AND AGAIN WE FIND OURSELVES
AT WAR WITH THE WAY IT IS. THIS CAN, OF
COURSE, BE GOOD, FOR IT HELPS BRING ABOUT
CONSTRUCTIVE CHANGE, BUT IT CAN ALSO BE BAD
IF ALL WE DO IS COMPLAIN ABOUT IT. AND,

OF COURSE, AS NIEBUHR POINTED OUT, WE HAVE

TO BE ABLE TO DISTINGUISH BETWEEN THOSE
THINGS THAT CAN BE CHANGED AND THOSE THINGS
THAT CANNOT BE CHANGED. 10O OFTEN COMPULSIVE
COMPLAINERS KEEP COMPLAINING ABOUT THOSE
THINGS THAT CANNOT BE CHANGED.

BUT AGAIN, THE MAIN POINT IS THAT OBSESSIVE
COMPLAINERS ARE DISSATISFIED WITH THEMSELVES.,
WHERE THIS SELF-DESPISING COMES FROM IS HARD

TO TRACE. ONE MAN I KNOW SAYS HE REMEMBERS




THAT AGAIN AND AGAIN IN HIS EARLY DAYS, HE
WAS TOLD, "“IF YOU ARE EVER GOING TO AMOUNT

TO ANYTHING, YOU HAVE TO MAKE SOMETHING OF
YOURSELF.” UNDOUBTEDLY, THOSE WHO KEPT

SAYING THIS TO HIM MEANT IT TO BE A SOURCE

OF MOTIVATION, HOPING TO INSPIRE HIM TO MAKE

THE MOST OF WHAT HE HAD BEEN GIVEN. "BuTt.,”

HE SAID, "I TOOK THESE WORDS AS AN ASSESSMENT

OF MY CONDITION, RATHER THAN AS A CHALLENGE

TO MY POTENTIAL. I INTERPRETED THEM TO MEAN,

'AS YOU ARE NOW, YOU DO NOT AMOUNT TO ANYTHING.
AND IF THERE IS EVER GOING TO BE ANY SIGNIFICANCE
TO YOUR LIFE, YOU ARE GOING TO HAVE TO GO

SOMEWHERE ELSE AND IMPORT IT AND BECOME
SOMETHING OTHER THAN WHAT YOU ARE RIGHT

NOW, '

T CAME TO BELIEVE THAT I WAS NOT GOOD ENOUGH
AS I WAS, AND SO A MOOD OF DISSATISFACTION
SETTLED OVER MY WHOLE EXISTENCE AND BECAME

THE VANTAGE POINT FROM WHICH I INTERPRETED
EVERYTHING."

REMEMBER THE WORDS OF JESUS, “You SHALL LOVE
YOUR NEIGHBOR AS YOURSELF.” THE TRUTH IS
THERE: WE WILL LOVE OUR NEIGHBORS AS WE

LOVE OURSELVES. IF WE DESPISE OURSELVES.

WE WILL FIND OURSELVES DESPISING OTHERS.

IF I DO NOT REALLY LIKE MYSELF AND AM CRITICAL

AND HOSTILE AND DISSATISFIED WITH THE VERY

FIRST PART OF CREATION THAT I EXPERIENCE,
THEN IT FOLLOWS THAT I AM GOING TO PERCEIVE
ALL OTHERS THROUGH THESE SAME LENSES AND

WILL PROCEED TO RELATE TO THEM AS I RELATE




TO MYSELF,

[ THINK THAT MUST HAVE BEEN AT THE ROOT OF

THE COMPLAINING THAT MARTHA WAS DOING WHEN
JESUS WAS A GUEST IN HER HOME. SHE COMPLAINED
BECAUSE HER SISTER MARY WAS NOT HELPING HER,
BUT WAS RATHER SITTING AND TALKING AND
LISTENING. THUS JESUS SAID TO HER, "MARTHA,
MARTHA, YOU ARE ANXIOUS AND TROUBLED ABOUT
MANY THINGS; ONE THING IS NEEDFUL. MARY

HAS CHOSEN THE GOOD PORTION WHICH SHALL NOT

BE TAKEN AWAY FROM HER."

MAYBE MARTHA HAD GOTTEN INTO THE HABIT OF
BEING A COMPLAINER, BUT SHE WAS ALSO A

DISSATISFIED PERSON BECAUSE SHE WAS
DISSATISFIED WITH HERSELF.

3. A THIRD CAUSE OF ONE BECOMING A COMPLAINING
PERSON IS THAT ONE IS AFRAID OF CHANGE. HAVE
YOU NOT KNOWN PEOPLE WHO WAGE A LIFE-LONG

WAR AGAINST THE PROCESS OF CHANGE, WHO NEVER
COME TO TERMS WITH THIS THING THAT HAPPENS

TO OUR BODIES, OUR INSTITUTIONS, OUR
RELATIONSHIPS -- INDEED, TO EVERYTHING? WE
DESPERATELY WANT TO FREEZE OR EVEN REVERSE
THE FLOW OF TIME, BUT WHAT CAN BE MORE FUTILE
OR ULTIMATELY MORE SELF-DESTRUCTIVE THAN
THIS?

COMING TO TERMS WITH CHANGE MEANS COMING

TO TERMS WITH LOSS, BECAUSE THERE IS ALWAYS
A DIMENSION OF LOSS INVOLVED WITH CHANGE --

SOMETIMES SO OVERWHELMING THAT YOU DO NOT




THINK YOU CAN STAND IT., BUT IF YOU RUN FROM
THIS ASPECT OF IT -- THAT IS, TRY TO AVOID
OR EVADE THE PAIN =-- YOU WIND UP MISSING

THE OTHER ASPECT OF CHANGE, NAMELY, THE GAIN

THAT IS ALWAYS INHERENT IN IT. "THERE IS
NO GAIN WITHOUT PAIN.”

JOHN CLAYPOOL, A MINISTER I HAVE COME TO
KNOW THROUGH HIS WRITINGS, TELLS ABOUT HIS
DIFFICULTY IN ACCEPTING THE UNTIMELY DEATH
OF HIS YOUNG DAUGHTER. HIS DAUGHTER DIED

ON A SATURDAY NIGHT AFTER A SHORT AND TRAGIC
ILLNESS., HE SAID THERE WERE SOME PEOPLE

WHO WANTED HIM TO JUMP RIGHT BACK INTO THE
PULPIT THE NEXT DAY AND PREACH THE SERMON

SO AS TO GIVE THE EFFECT THAT IT WAS NOT
REALLY SO BAD AFTER ALL. IT WAS THEIR FEARS
AND DESIRES NOT TO HAVE TO STRUGGLE THAT
CALLED FOR THIS SORT OF RESPONSE. BUT HE
DID NOT CHOOSE TO DO IT THAT WAY., HE DID
NOT SHOW UP THE NEXT MORNING TO PREACH AS

IF NOTHING HAD HAPPENED., HIS HEART WAS
BROKEN, HE WAS NOT ABLE TO PREACH FOR SIX
WEEKS. HE DARED TO FEEL ALL THERE WAS TO
FEEL IN THAT MOMENT OF LOSS, AND IT WAS HELL.
BUT, HE SAID, IN EXPERIENCING THE LOSS, HE
LEARNED FOR THE FIRST TIME WHAT A GIFT LIFE
REALLY IS.

HE WROTE, "I THINK I HAD TAKEN THINGS PRETTY
MUCH FOR GRANTED BEFORE THIS EXPERIENCE OF

| 0SS, BUT SUDDENLY I SAW HOW BLESSED I HAD
BEEN FOR TEN YEARS TO TOUCH LIFE WITH SUCH

AN UNDESERVED GIFT., I ALSO LEARNED THAT
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GOD CAN BE COUNTED ON IN THE WORST AND MOST
TERRIBLE OF TIMES.”

AND HE SAID, "I ALSO LEARNED THERE ARE ALWAYS
OPTIONS ON THE OTHER SIDE OF THE TRAUMA.

THEY MAY NOT BE WHAT YOU MOST WANT OR WOULD
HAVE CHOSEN, BUT AS LONG AS YOU FIND YOURSELF
BREATHING, THAT MEANS GOD STILL HAS A FUTURE
FOR YOU =-- THERE ARE THINGS THAT CAN BE DONE
WITH WHAT IS LEFT, AND THIS I MIGHT NEVER
HAVE KNOWN.

I REMEMBER VIVIDLY SITTING IN A RESTAURANT

SOME SIX WEEKS AFTER LAURA LUE DIED, WITH
MY WIFE AND SON., [ LOOKED AT THE EMPTY CHAIR

AT THE TABLE AND THOUGHT MY HEART WOULD BREAK.
SHE WAS NOT =-- WOULD NEVER BE THERE AGAIN,

AND FOR A MOMENT THERE DID NOT SEEM ANYTHING
LEFT TO LIVE FOR., AND THEN I LOOKED AT MY
SON AND SAID TO MYSELF, 'BUT WAIT. THERE

HE IS, REPRESENTATIVE OF ALL THAT IS LEFT.

TO GIVE UP WOULD BE TO SAY TO HIM, "“LAURA

LUE WAS ALL THAT MATTERED,"” AND THAT IS NOT
TRUE., """

WHAT, THEN, CAN WE DO ABOUT OUR OWN
DISSATISFACTION, ABOUT OUR COMPLAINING?

1. FIRST, REALIZE THAT SOME DISSATISFACTION
IS A PART OF LIFE, IT IS NORMAL. THINGS

DO NOT ALWAYS GO RIGHT. BAD THINGS DO HAPPEN
TO GOOD PEOPLE. LIFE IS AT TIMES UNFAIR,

BUT LIFE ALSO GOES ON., AND MUCH OF THE

COMPLAINING WE DO ONLY MAKES MATTERS WORSE.
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AND LISTEN TO YOURSELF AND TO YOUR CONVERSATIONS.,
DO NOT GET INTO THE HABIT OF BEING A COMPLAINER
OR FAULT-FINDER.

2. LEARN TO DEAL WITH CHANGE. A CERTAIN
AMOUNT OF CHANGE IS INEVITABLE. WE GROW
OLDER, WHETHER WE LIKE IT OR NOT, AND THAT
BRINGS CHANGES. As JESUS SAID OF MARY,
"CHOOSE THE GOOD PORTION.” REMEMBER, TO0O,
THERE IS NO GAIN WITHOUT PAIN.,

SOME YEARS AGO, RICHARD NEUBERGER, THEN THE
JUNIOR SENATOR FROM OREGON, WROTE OR SPOKE

THESE WORDS. IT WAS DISCOVERED THAT HE HAD
CANCER FROM WHICH HE LATER DIED,

"A CHANGE CAME OVER ME WHICH I BELIEVE IS
IRREVERSIBLE. QUESTIONS OF PRESTIGE, OF
POLITICAL SUCCESS, OF FINANCIAL STATUS BECAME
ALL AT ONCE UNIMPORTANT. IN THOSE FIRST

HOURS WHEN [ REALIZED I HAD CANCER, I NEVER
THOUGHT OF MY SEAT IN THE SENATE, OF MY BANK
ACCOUNT, OR OF THE DESTINY OF THE FREE WORLD

. + + MYy WIFE AND I HAVE NOT HAD A QUARREL
SINCE MY ILLNESS WAS DIAGNOSED. I USED TO
SCOLD HER ABOUT SQUEEZING THE TOOTHPASTE

FROM THE TOP INSTEAD OF THE BOTTOM, ABOUT

NOT CATERING SUFFICIENTLY TO MY FUZZY APPETITE,
ABOUT MAKING UP GUEST LISTS WITHOUT CONSULTING
ME, ABOUT SPENDING TOO MUCH ON CLOTHES. NoOW

[ AM EITHER UNAWARE OF SUCH MATTERS OR THEY
SEEM IRRELEVANT . . .

"IN THEIR STEAD HAS COME A NEW APPRECIATION
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OF THINGS I ONCE TOOK FOR GRANTED . . .
EATING LUNCH WITH A FRIEND, SCRATCHING
MUFFET'S EARS AND LISTENING FOR HIS PURRS,
HE COMPANY OF MY WIFE, READING A BOOK OR
MAGAZINE IN THE QUIET CONE OF MY BED LAMP
AT NIGHT, RAIDING THE REFRIGERATOR FOR A
GLASS OF ORANGE JUICE OR A SLICE OF COFFEE
CAKE. FOR THE FIRST TIME I THINK I AM
ACTUALLY SAVORING LIFE. I REALIZE, FINALLY,
THAT I AM NOT IMMORTAL. [ SHUDDER WHEN I
REMEMBER ALL THE OCCASIONS THAT I SPOILED
FOR MYSELF -- EVEN WHEN I WAS IN THE BEST
OF HEALTH -- BY MY FALSE PRIDE, SYNTHETIC
VALUES, AND FANCIED SLIGHTS.”

3, THIRDLY, LEARN TO TRUST IN THE GOODNESS
AND LOVE OF GoD. WHEN JESUS MET SOMEONE,

HE IMMEDIATELY SAW THE SPIRIT OF (OD, THE
GOODNESS IN THAT INDIVIDUAL., OFTEN WHEN

WE MAKE CONTACT WITH AN INDIVIDUAL, WE ARE
ALREADY GRUMBLING AND COMPLAINING, “YOU JUST
CAN'T TRUST PEOPLE THESE DAYS.” IN SO DOING.,
WE MAY ACTUALLY DRAW THE WORST OUT OF AN
INDIVIDUAL, RATHER THAN THE BEST. IT BECOMES
A SELF-FULFILLING PROPHECY.

ON THE OTHER HAND, IF WE PRECONDITION THE
RELATIONSHIP WITH THE IDEA THAT EACH PERSON
WE MEET HAS GOD’S GOODNESS, GOD'S SPIRIT.
THEN WE WILL FIND OURSELVES EXPRESSING MORE
LOVE, UNDERSTANDING, PATIENCE, AND TRUST.,
AND THAT PERSON WILL RESPOND IN A DIFFERENT

WAY ,




17

ABOVE ALL, WE CANNOT LET THE WORLD AROUND
US TURN ON THE LIGHTS IN US. RATHER, WE
HAVE TO TAKE THE INITIATIVE AND TURN OUR
_IGHT ONTO THE WORLD. WE ARE NOT TO LE
OTHER PEOPLE DETERMINE HOW WE ARE GOING TO
ACT OR REACT. JESUS SAID, “YOU ARE THE LIGHT
OF THE WORLD. SO LET YOUR LIGHT SHINE.”

THIS MORNING, GO FROM THIS PLACE OF WORSHIP

IN JOY AND WITH THE RESOLVE THAT YOU ARE

NO LONGER GOING TO BE A HABITUALLY COMPLAINING.
DISSATISFIED INDIVIDUAL. RATHER, YOU ARE
GOING TO TRUST MORE IN GOD’S LOVE AND POWER
AND SAVOR MORE OF THE BEAUTY OF LIFE. AMEN,




